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Step 1Step 1 Log on to the Internet. In your web browser, Type http://www.aol.com

Next, Click on the “AOL Instant Messenger” Icon under the “People & Chat” 
heading. 



Step 2Step 2 Click on the Icon. Please note that this is the latest version of AOL®
Instant MessengerTM. New versions are subject to be released in the upcoming year.

Step 3Step 3 Create your screen name by Typing in the appropriate information and
Clicking submit. The screen name is needed to conduct the interviews. It may take 
several attempts to identify a unique screen name. Once you have completed your 
registration, Click the “Continue” Button.

Researcher!

Researcher.



Step 4Step 4 If you are a Windows user, Select Windows to download the installation 
file. If you are a Macintosh user, Select Macintosh to download the installation file.
When you save the installation file to your hard drive, make sure that you can 
relocate the folder. It will take approximately five-ten minutes to download the 
file. 

(The remainder of the slides are based on the Windows platform.)



Step 5Step 5 Read the Software License Agreement. Click the “Yes” Button. On the 
next screen, Click the “Next” Button. 

When the computer asks you to install the files to a particular directory, accept 
the recommended directory site by Clicking the “Next” Button.



Step 6Step 6 If you are using a modem, Select Modem. If you are using a LAN, Select 
LAN and Click the “Next” Button. 

Step 7Step 7 Next, you will be asked to enter your
zip code to receive information from AOL. If
you desire the information, Type your zip code
and Click the “Next” Button. If you do not want
to receive the information, Click the “Cancel” Button.



Step 8Step 8 Click the “Next” Button on the “Ready to Install” prompt. Next, Click the 
“OK” Button. Then, Click the “Cancel” Button. 



Step 9Step 9 If you are signing on for the first time, Enter your screen name and 
password. Then, Click on the “Sign On” Icon. Next, you will be asked to consider 
selecting AOL as your Internet Service Provider. If you desire more information, 
Click the “Click Here for Offer Details” Button. If you do not want additional 
information, Click on the “Go to AIM Today Now” Button. Next, you will be asked to 
select topics to learn more about AOL® Instant MessengerTM, Click on the Radio 
Button that interests you and Click the “Next” Button. If you do not want to learn 
about any of the topics, Click the “Cancel” Button.



Step 10Step 10 The interviewee/participant must provide his or her screen name to the 
researcher. When he or she does, Click on the “My AIM” Menu. Then, Scroll-Down 
to “Setup Buddy List.” Then, Click on the “Add Group” Icon. This will prompt you to 
name a new group. Type a name for your group folder (e.g., Research Project). Then, 
Click on the “Add Buddy” Icon.



Step 11Step 11 Type in the interviewee’s/participant’s screen name (e.g., John Doe). Then, 
Click on the “Return to Buddy List” Button. Click on the screen name of the 
interviewee/participant. Then, Click on the “IM” Icon.

John Doe

John Doe John Doe



Step 12Step 12 In the next dialogue box that appears, Type your first interview question,
and Click the “Send” Icon. The researcher/interviewer should be able to see his or her 
question in the dialogue box.

Researcher: In what ways could counselors assist you to
improve your grades in college?

John Doe

In what ways could counselors assist you to improve your 
grades in college?



Step 13Step 13 When the interviewee types a response you will be able to see his or her 
response in blue. At that time, you can Type another question and Click the “Send” 
Icon. 

Do you think that your response is typical of all students at 
your institution? Why or Why not?

Researcher: In what ways could counselors assist you
to improve your grades in college?
John Doe: They could help me with finding financial 
assistance…

Researcher: In what ways could counselors assist you
to improve your grades in college?
John Doe: They could help me with finding financial 
assistance…
Researcher: Do you think that your response is typical of all 
students at your institution? Why or Why not?



Step 14Step 14 Keep in mind that you should save your transcript file frequently by  
Clicking on the “File” Tab and Scrolling-Down to the “Save” Option. Name your file  
(e.g., transcripts), and Save the file as a “Text Only” file. Then, Click on the “Save” 
Button. 

Researcher: In what ways could counselors assist you
to improve your grades in college?
John Doe: They could help me with finding financial 
assistance…
Researcher: Do you think that your response is typical of all 
students at your institution? Why or Why not?



Step 15Step 15 Once the file is saved, Open the text file in a word processor program of 
your choice (e.g., Microsoft Word). Then, View and/or Print the interview 
transcripts. 

Researcher: In what ways could counselors assist you
to improve your grades in college?

John Doe: They could help me with finding financial 
assistance…

Researcher: Do you think that your response is 
typical of all students at your institution? Why or 
Why not?


