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Step 1 Log on to the Internet. In your web browser, Type http://www.aol.com

@http:ﬂwww.anl.mm \

Next, Click on the "AOL Instant Messenger” Icon under the "People & Chat”
heading.

People B/Chat




Click on the Icon. Please note that this is the latest version of AOL®
Instant Messenger™, ions are subject to be released in the upcoming year.

FREE!

Create your screen name by Typing in the appropriate information and

ScreenName Q===

Conaratulations! Yot Screen Name is

Researcher.

Desired Scregn Name Your Screen Mame can {e 1 1
used throughout our Reglstratlon ScreenName Q==

networl of sites! mare

3-16 letters of numbers, information Gender * i R r h I'!
[Choose 0o 5] ' Congratulations Researche

must beqgin with a letker Choose One

Password Irmpartant considerations . )

when creating a Sereen zip/Postal Code * Tou have completed registration,
Name. tips

4-16 letters or numbers I

Retype Fassword Country * Continue

|Choose One j

Screen Name Service Security Tip

E-mail Address Be sure to use a valid e-
mail address {e.g.
Johndae@aol.com). We

By clicking "Submit," you accept and provide your
electronic signature to the Metscape Metwork Terms of
Service, which explain your rights and responsibilities as a

emai_l forgotten passwords Metwork rmermber, and our Privacy Paolicy, which explains
to this address, how we collect and use inforrnation from you and the

choices you have, You also agree to receive future notices
about vour Netscape Network membership electronically,

Cancel | Submitl Cancel |

Screen Mame Service

Security Tip

Screen Mame Service Security Tip




If you are a Windows user, Select Windows to download the installation
file. If you are a Macintosh user, Select Macipfosh to download the installation file.
When you save the installation file to your Ward drive, make sure that you can
relocate the folder. It will take approxinfately/five-ten minutes to download the
file.

Choose your platfornt to start your download,
Other OS5 WinCE, Palm, Linuy, MacOSk, or heta versions
Froblems downloading? Click Here

After youve downloaded the software, startthe installation.

Launch

To launch AOL Instant Messenger once installation has successfully completed simply locate the
directary where AQL Instant Messengerwas installed and double-click the AQL Instant Messenger
prograrm icon to sign in.

For mare information check out; Getting Starded-Guick Tips.

International Users: Please review this impaortant infarmation.

Back to Al.com.

Al 5.1 reguires Windows 98 or later.
Windows 95 users please click here to download Al 4.8

(The remainder of the slides are based on the Windows platform.)



Read the Software License Agreement. Click the "Yes" Button. On the
next screen, Click the "Next" Button.

ADL Instant Messenger Software License Agreement AOL Instant Messenger Installation il

“welcome to the AOL Instant Messenger setup program. T his

Fleaze read the following licenze agreement. Uze the scrollbar
program will install A0L Instant Mesgenger on wour computer.

ta read the rest of the agreement.

It iz gtrongly recommended you exit all \Windows programs

Licensze Agreement for AOL[R] Instant Messenger(T ] ﬂ
before running thiz setup program.

Software

Click Cancel ko quit setup and then close any programs you

The A0L Instant Meszenger zoftware [the "'Saftware'] iz
have wnning. Click Mest to continue with the setup program.

provided to you free of charge, 45 [S."
subject to the terms and conditions of this License
Agreement [the “Agreement'’]. Flease read

thiz Agreement in full before uzing the Software. OMLY
INDIVMIDUALS WHO HAVE AGREED TO

THE TERMS AMD COMDITIONS OF THIS
AGREEMEMNT MaY USE THE SOFT'WARE AMD
ACCESS THE A0L IMSTAMT MESSEMGER SERWIC
ITHE "SERYICE").

WARMIMG: This program is protected by copyright law and
international treaties.

authorized reproduction or distribution of this program, or any
af it, may result in severe civil and criminal penalties.
e prozecuted to the maximum extent possible under

Mo, setup will close.

LCancel

< Back Mo | < Back

When the computer asks you to install the files to a particular directory, accept
the recommended directory site by Clicking the "Next" Button.

ADL Instant Messenger Insktallation =]

Setup will inztall AOL Instant Messenger in the following
directarny.

T o install to this directory, click Mesxt.

To ingtall to a different directory, clicld Browse and zelect
another directory.

"Free Dizk Space After Inztall'’ iz baszed on pour current

zelection of filez to inztall. A negativie number indicates that
there iz not enough dizk space to ingtall the application to the

zpecified drive.
Browse... I

Current Free Dizk Space: 2402664 |k
Free Dizk Space After [n=tall: 23993619 k

C:“Frogram Filez"\alk 95

—

< Back LCancel




If you are using a modem, Select Modem. If you are using a LAN, Select
LAN and Click the "Next" Button.

ADL Instant Messenger Installation

Choosze the type of connection you have to the [nterrét.
[f you do not have a modem or ather dialup device connected
bo wour computer, chooze the LAM connection.

" | use a modem to connect b my service provider.

* |'m permanently connected through a LAM.

ADL Instant Messenger Installation X

Please indicate the country where you reside.

Uried Stees U i

The ADL Instant Messenger Service can now deliver
infarrnation talored to your lncale, such as mavie timeg and
theaters, restaurant reviews, news, promotions and weather,

¢ Back

Cancel |

Please enter your 2P Code to get these features,

|1 24

[V Make Netscape. cam my homepage.

Next, you will be asked to enter your
zip code fo receive information from AOL. If
you desire the information, Type your zip code
and Click the "Next” Button. If you do not want
to receive the information, Chi "Cancel” Button.

Metazape com is your home base an the Inteet that
connects you to all the stuff that is impartant to pou - fram
the richest premium content to the best toaks and services
for information and communication,

— >
¢ Badl Hest » Cancel




Click the "Next" Button on the "Ready to Install” prompt. Next, Click the
"OK" Button. Then, Click the “Cancel" Button.

ADL Instant Messenger Installation

AODL Instant Messenger Installation x|

Ready to Instali!

Setup iz complete. Click OF, to start AOL Instant Messengér.

o are now ready o install B0OL Instant Messenger.

Press the Next button to begin the installation or the Back
button to reenter the installalion information,

AOL Instant Messenger SCreen

< Back Cancel ave a Screen Mame?

it below.

Mate: Your pazaward will be autamatically
zaved the first time pou zign an.

o]

—Meed a Screen Mame?

et a Screen Mame |




If you are signing on for the first time, Enter your screen name and

password. Then, Click on the "Sign On" Icon. Next, you will be’asked to consider

seled
Click
infor]
seled

Button that interests you and Click the "Ne
about any of the topics, Click the "Cange

ting AOL as your Internet Sefvice Provider. If you désire more information,
the “Click Here for Offer D¢tails” Button. If yowdo not want additional
mation, Click on the "Go to AIM Today Now" Bdtton. Next, you will be asked to
t topics to learn more about AOL® InstantMessenger™, Click on the Radio

" Button. If you do not want to learn
utton.

n1n
D

,n': Sig

ADOL instant Messenger

A ADL(R) Instant Messenger{TM} o e 9 |

n On o ]

AAEELCA Thank you for installing AlM
2

A

Connect Yo the peaple and things wou care sbout by upgrading to A0L
8.0, Mow i%a areat time to experisnce all of A0L's newsst features

d buddy sounds for Instant bMessenger
dio Stations

nders

hital Controls

Click Here
for Offer Dietails

Go to AIM Today How I

Get & Screen Mame

Pas=word & Welcome!

I T hiz “izard will help vou get started dith the AOL [nstant
tMezzenger zervice. It can provide poy with a quick owverview

Forgot Passwword? and alzo guide you through the basic steps to zet it up.

[T Sawe passweord [T tuto-lobin

Help

U=zing wour mouze, click on the button next ho the topic pou are
interested in learning more about. Then click\the Hex=t button.

Setup Sign On
“wiersion: §.1.3036

7 Quick Dverview
i+ Add/Find a Buddy
" Create vour profile

Femember: vouw can always get back here by clicking be Back
button or by selecting 'Newvs User wizard" from the Help<4enu.

<< Bach I Mext == I Cancel




The interviewee/participant must provide his or her screen name to the
researcher. When he or she does, Click on the "My ATIM" Menu. Then, Scroll-Down
to "Setup Buddy List." Then, Click on the "Add Group” Icon. This will prompt you to

nhame a hew group. Type a hame for yourgroup folder (e.g., Research Project). Then,
Click on the "Add Buddy" Ic

My AIM  People Help | My AIM  Peop | \
. Buddies
AOL. nstonf Messenger AT Taday... |. _
s . y [ Research Project
Looking for COUPOHS? . = Family
Seve  Groceries A :
BIG - Bath & Body d't Profile... _ . [} C Workers 5 Co-Workers
on. - Restaurants Setup Buddy List... 5 )
- Edit Options k
researchuf's Buddy m F
~ Buddies {0/0). Read Hai '
« Family (Di0) Mail Alert Windaw, .
N
Co-Workers (00
: offline (0.0) (00) - Stock Ticker Dekail Windaw, ., - -
Blerts »
Mews Ticker...
Load Buddy Lisk,..
Save Buddy List, .,
Switch Screen Mame, .,
Sign Qff
& & 5 E v ¥ & EE v
I Chat ‘irite Info Setup I Chat Wirite Info Setup P = A § L =
: 4 5 w & w &
C:B E!\ gﬂ LFJB E L@ Add Buddy  Add Group  Delete Add Buddy  Add Group  Delete
Read  Today  Awway Prefs Read Today Auway Prefs
Blins 29 +240  INDEX:INK B0 +029 MOEXMDU 77 Rietum to Buddy Listl Fieturm to Buddy Lisll
Prices delayed at least 15 min, Frices delaved at least 15 min,




Type in the interviewee's/participant’s screen name (e.g., John Doe). Then,

Click on the "Return to Buddy Li
interviewee/participant. Then, @

= Buddies
[ Research Project

= Co-Workers

did Buddy

] =
w? &
Fudd Group Delete

A

Return to Buddy List |

= Buddies

= ResearclyProject
{ John Doe |

= Family

= Co-Workers

» Buddies (0/0)  \

st" Button. Click on the screen name of the
lick on the "IM" Icon.

My AIM  People  Help

~ Research Project (1)
John Doe

» Farmihy (010)

» Co-Workers (0/0)

» Offline {0/1)

& & 5 T

I Chat ‘Wirite Info Setup

- Famihy (0:/0)
» Co-Waorkers (010)
» Offline {0/1)

& & e B S

Return to Buddy List |

xEE 2

Read Today Awway  Prefs

I Chat wirite Info Setup

B]: 40 MNDEXINK 52589 +
Prices delayed at leaszt 15 min.

e EHE &

Fead Today  Awway  Prefs

B: +56.04  INDEX: COMPX -
Prices delayed at leazt 15 min.




In the next dialogue box that appears, Type your first interview question,
and Click the "Send'| Icon. The researcher/interviewer should be able to see his or her
question in the dialogue box.

File Edit Insert People

\
To: I John Doe \;l

AR .6 aA®M[B 27U |[kEE®S

K Researcher: In what ways could counselors assist you to
In what ways could counselors assist you to impyove your improve your grades in college?

grades in college?

AFl .6 A% B 7 U | in @@ ® |

% 2 = A

Talk et Infa Send

81\ @

Talk @et Info send




When the interviewee types a response you will be able to see his or her
response in blue. At that time, you can Type another question and Click the "Send"
Icon.

File Edit Inserf\ People

Researcher: In what ways could counselors assist you
to improve your grades in college?
John Doe: They could\help me with finding financial

File Edit Insert People

assistance. ..

Researcher: In what ways could counselors assist you

to improve your grades in college?

John Doe: They could help me with finding financial
assistance...

Researcher: Do you think that your response is typical of all
students at your institution? Why or Why not?

| A FA|.% A ® | B 7 U

Do you think that your response is typical oRall students at
your institution? Why or Why not?

A M 4% &A% B 7 U Ik @& @

e & 8 F

Warn  Elock #dd Buddy Talk et Info
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Warn  Block Add Buddy Talk Get Info seni




Step 14 Keep in mind that you should save your transcript file frequently by

Clicking on the "File’ Tab and Scrolling-Down to the
(e.g., franscripts),and Save the file as a "Text

Button.

File Edit Insert Peopl

Open Saved IM. . ys could counselors assist yeu

i_reate Shorbcuk I College‘:? . .
P¥ink. .. elp me with finding financial

Send File. .. 1k that your response is typical of all
izet File. ., n? Why or Why not?
Close File Conneckion, .

IM Preferences

Close

A F 4% &A% B 7 U Ik @&

Q\LL @ gr &iﬁ Tl %

=
Warn  Block Add Buddy Talk Get Info seni
T

Save Text to File

"Save" Option. Name your file
y" file. Then, Click on the "Save"

Savein; I\@ Wy Documents

Adobe
History i
r /'-"
18

Desktop

iy
1\

My Documenis

File name:;

Save az type:

franacripts j Save |

M]L Riich Text Format(* him] j Cancel |

A0L Fich Text Formalr.html ’—/f



Once the file is saved, Open the text file in a word processor program of
your choice (e.g., Microsoft Word). Then,
transcripts.

/iew and/or Print the interview

ITEI franscripts - Hicmsoﬂ Yord

JFiIe Edt Yiew [nsef Format Tooks Table Window Help ﬂ‘

K) v (i v

;;W@ﬂ w50,

BfUEEE;

JPlamText » Courier New + 10 -

Lookin: ID My Dacuments \ ﬁf * Tods -
Hame | Wodid | Researcher: In what ways could counselors assist you
(] Adobe 4J2/2002 10:49 AN : Y Y

Favarites

3/HZ00Z 11:43 AM

to improve your grades in college?

20x] E@ l .l...g...l...4...|...5...|-..5.--|_%

(] fiielts

Histary
(] My eBaoks

ﬁ‘ (] My Other Document;

thy Documents | {2 D

. Lranscripls

John Doe: They could help me with finding financial
assistance..

Folder 3/4/2002 11:43 &M
1 KB Text Document 3902003 11:26 &M

Researcher: Do you think that your response is
typical of all students at your institution? Why or

i 4
Folder 392003 539 AM
Folder 3/4/2002 12:52 PM
Folder 3/5/2002 2:35 PM
4
9

Why not?
@
Favorites
¥
File name: I j & COpen 4
Fles of type: [l Files | Cancel | 0
;
= EEN b
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